
Espace de l‘Europe 10
CH-2010 Neuchâtel

obsan@bfs.admin.ch
www.obsan.ch

eHealth in ambulatory primary care 
Recent development before and after the pandemic 
outbreak

Olivier Pahud
SPHC23, Lausanne, 12. September 2023

PSII: The future of primary care and health professions



Obsan Pahud – eHealth primary care – SPHC23 Lausanne 2

Insights

Insights on:

 How has the digitalization of GP practices in Switzerland developed 
compared to other countries since 2012? 
– electronic patient medical records
– exchange of sensitive patient data

 Did the pandemic have a boosting effect on recent development?
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Digitalization / digital transformation

2012 2015 2019 2022

EPR, (core) communities, revision of EPDG

Introduction and acknowledgment

International benchmarking by the federal office of public health

 International health policy (IHP) survey
 Analysis and reporting by Obsan
 Alternating sample: GP and pediatrician
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Electronic patient medical records 

Use of electronic patient medical records in practice
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Electronic exchange of sensitive patient data

Electronic exchange of sensitive patient data…
…with healthcare providers outside of their own practice.
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Remote activities  

Distance monitoring in patients 
with chronic diseases
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In a typical week, about what percent of your patient visits are 
conducted…

Type of consultation in 2022

…in-person? …by phone? …by video?
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Conclusion

Conclusions

 Digital transformation in ambulatory primary care is progressing rather 
slowly as we know from before the pandemic

 Still strong potential

 Boost – so far – not recognizable in IHP-data. However… 

 …GPs responded fast and flexibly to pandemic protection measures to ensure 
primary care by digital means.

 …intense demand of resources during pandemic didn’t leave much room for digital 
innovation.

 …causality of (non) effects: quasi-experimental intervention.
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